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Welcome  
to WIN!

Challenges? You’ve just 
experienced a series of challenges 
brought on by the COVID-19 pandemic that 
no one has ever seen before. And you’ve met the 
challenges of the ‘new normal’ and learned to adjust on 
short notice…congratulations!

You have succeeded in 2020, but your focus on the future is more important 
now than ever before.

The pandemic and its aftermath have clearly identified a massive need for a highly skilled 
workforce. A workforce that values hard work…but one that comes with higher wages, college training, 
lifetime opportunities, world travel, and more. 

The Workforce Initiative Network (WIN) and this textbook are here to help you meet the challenges that are in front of you. 
They’re a combined effort of the many organizations in the greater Boone and surrounding counties area that are interested in you 
and your future.  

Please work with your teachers and counselors to map out a career path that will make you successful after high school.  Whether you want to 
get advanced, hands-on training and education to reach a particular goal, or if you’re not even sure where to start, you can learn about the 
many careers available right here at home, from manufacturing to healthcare, communications, transportation, and many others. 

What comes after high school? Winning does!  Begin to plan now – and WIN! 

Sincerely,
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16 AREA 
SCHOOL 
DISTRICTS

131,000 ESTIMATED 
AREA 
RESIDENTS

665 AREA 
BUSINESSES

The Harrison area ranks as the 
10th best place to raise a family 

in Arkansas, ahead of Fayetteville, 
Little Rock and Fort Smith. Area 
amenities, good schools and low 

crime put it near the top of the list. 
[homesnacks.net]

Berryville is 3rd and Harrison 
34th on homesnacks.net list 

of least expensive places 
to live in the state, beating 
Little Rock, Fayetteville and 

Mountain Home.
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A GREAT PLACE 
TO CALL HOME

Our part of 
Arkansas has 
a lot to offer.
We have the natural beauty of 
the Buffalo National River, miles 
of scenic roads and trails to take 
you on your next adventure 
through the Ozarks, and amazing 
communities offering great 
careers and a great quality of life.

Culturetrip.com named 
Jasper and Eureka Springs 
two of the most beautiful 

towns in Arkansas for their 
breathtaking natural beauty 
and stunning Ozark settings.Homesnacks.net ranks Harrison  

20th among the best cities for 
singles in Arkansas, snagging a 

spot ahead of Hot Springs.
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22,436
MILLENIALS IN 
THE REGION

58,770
WORKERS NEARING 
RETIREMENT

48.6%
OF ALL JOBS REQUIRE 
MIDDLE SKILLS

THESE CAREERS 
DON’T REQUIRE 
A BACHELOR’S 
DEGREE, BUT 
YOU WILL LIKELY 
NEED SOME 
CERTIFICATION OR 
TRAINING BEYOND 
HIGH SCHOOL
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AND A GREAT 
PLACE TO WORK

TOP  
GROWING  

INDUSTRIES
HEALTHCARE

EDUCATION

MANUFACTURING

AGRICULTURE

TRANSPORTATION & 
WAREHOUSING

ACCOMODATION  
& FOOD SERVICE

RETAIL TRADE

 PROFESSIONAL SERVICES

8
Skilled people are in 

high demand.
There are more people nearing retirement than there are 
young people to replace them. This gap, plus new job 
growth, is creating big opportunities for skilled careers.
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Windstream Holdings, Inc., 
is a leading provider of advanced network communications and 
technology solutions. Windstream provides data networking, core 
transport, security, unified communications and managed services 
to mid-market, enterprise and wholesale customers across the 
U.S. The company also offers broadband, entertainment and 

security services for consumers and small and medium-sized 

businesses primarily in rural areas in 18 states. Services are 

delivered over multiple network platforms including a nationwide 

IP network, our proprietary cloud core architecture and on a local 

and long-haul fiber network spanning approximately 169,000 

miles. Additional information is available at windstream.com or 

JOIN THE WINNING 
TEAM AT WINDSTREAM
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windstreamenterprise.com. Please visit our newsroom 
at news.windstream.com or follow us on Twitter at @
Windstream.

Many of our career opportunities require a high 
school diploma or GED equivalent. Ideal candidates 
will possess excellent customer service skills and the 
willingness to be trained and develop key technical 
skills. Whether you are looking to install and repair 
residential and business communications services, or 
work from home as marketing strategist, we have your 
next career!

To start your career with Windstream, apply today at 
https://careers.windstream.com/

Windstream is an equal opportunity employer. At Windstream, we celebrate the 
authenticity and uniqueness of our people and their ideas. All qualified applicants will 
receive consideration for employment without regard to race, color, religion, national 
origin, gender, sexual orientation, gender identity, age, disability and Veteran status. 
The diverse voices of our employees fuel our innovation and our inclusive culture.  
Employment at Windstream is subject to post offer, pre-employment drug testing. 

BENEFITS
EDUCATIONAL ASSISTANCE 
OF $5,000 PER YEAR*

MEDICAL, DENTAL, VISION 
INSURANCE PLANS

401K PLAN

HEALTH & FLEXIBLE 
SAVINGS ACCOUNT

LIFE AND AD&D,  
SPOUSAL LIFE, CHILD LIFE 
INSURANCE PLANS

IDENTITY THEFT, LEGAL, 
AUTO & HOME AND PET 
INSURANCE

LEARN MORE

We have 
your next 
career!

*For tuition and fees associated 
with job-related courses or non-
job-related courses that are part 
of a degree program utilized 
by Windstream. Vocational, 
undergraduate, and graduate 
courses are eligible. Employees 
must receive a grade of 
“C” or better to qualify for 
reimbursement.
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INNOVATIVE CAREERS
OUTSIDE THE BOX

“There are a lot 
of opportunities 
if you’re willing 
to put in time  
and effort.” 
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WESTROCK is known for producing 
specialty boxes used to package products for 
customers around the country. WestRock has 320 
locations and 50,000 team members worldwide. 
About 220 of them work at the Harrison facility in 
jobs ranging from machine operators, to customer 
service, maintenance technicians, shipping and 
receiving specialists, and administrative positions.

The Harrison plant produces one billion folded 
cartons each year. “That’s everything from ice 
cream cartons to ammunition boxes, even granola 
bar boxes,” says Donnie Berry, the plant’s quality 
manager. “If you’ve walked down the aisle at 
a grocery store or Walmart, you’ve seen our 
products.”

Berry is responsible for making sure processes are 
in place to prevent any defective products, but that 
wasn’t always his job. He started out working on 
the production floor. “I didn’t really know what 
I wanted to do after high school,” he explains. 
WestRock helped him find answers. 

“It gave me the opportunity to get training and 
understand how to improve the business. I was able 
to work nights and get my associate degree and then 
my business degree,” Berry says. “WestRock helped 
with the cost and allowed me to go to school.”

Berry moved up to other roles in the company, 
including account manager and customer service 
manager, before being promoted to his current 
position. “There are a lot of opportunities if you’re 
willing to put in time and effort,” he says. “People 
here are excited about what they do and want to 
share it. I’ve never regretted coming to work here 
and I want to stay because of the people I work 
with.”

Melanie Ward is furthering her 3-year career 

at WestRock in her new position as an account 
manager in customer service. Before joining the 
company, she worked as a professional at a non-
profit and also farmed. Her first position at WestRock 
was as a finishing operator. “We take the cut boxes 
and they go through a machine that folds them into 
the finished carton. I make the machine ready for 
each new job and supervise a crew. I’m responsible 
for keeping the machine running.” 

Ward says customer service is part of every job at 
WestRock. “I see us as salesmen for our customers. 
We make the packaging for their products and it’s 
important to pay attention to quality.” 

In a manufacturing setting, every person plays an 
important role in making sure the product meets 
expectations. Ward says understanding that is 
important. “You need to see the big picture and 
have a strong work ethic. We work together as a 
whole,” she explains.

Ward also trains new employees at WestRock and 
says some qualities can help you be successful. “I 
look for someone who’s willing to jump in and try 
something new. That shows ambition. Just because 
you start out in one job doesn’t mean that’s what 
you’ll do forever. You can be so many different 
things. Everything is always changing and evolving. 
Don’t be afraid to evolve with it.”

WestRock takes care of its team members with 
competitive wages, paid vacation and holidays, 
health, dental, and vision insurance plans, and a 
401(k) plan to save for retirement. 

To start your career at WestRock, you must be at 
least 18 years old and have a high school diploma 
or GED. You also must pass a drug test, a physical, 
and a background check. Scan the code with your 
phone to learn more.

CAREER 

ACCOUNTING

CUSTOMER SERVICE

PRODUCTION

QUALITY CONTROL

SHIPPING & 
RECEIVING

PREFERRED 
QUALIFICATIONS

INNOVATIVE 
THINKING

POSITIVE ATTITUDE

GOOD WORK ETHIC

INITIATIVE

EXPLORE CAREERS

WESTROCK.COM

LEARN MORE

R

“You can be so 
many different 
things.”
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CAREERS
MATERIAL HANDLER  
(ENTRY LEVEL POSITION)

STARTING TEMPORARY PAY – 
$13.00

STARTING FULL TIME PAY - 
$13.58

CLIMATE CONTROLLED 
ENVIRONMENT

4-DAY WORK WEEK, 10 
HOURS PER DAY

PAID VACATION IMMEDIATELY 
UPON HIRE

11 PAID HOLIDAYS

HEALTH, VISION, DENTAL AND 
RETIREMENT BENEFITS

EQUIPMENT OPERATOR

ALL BENEFITS OF MATERIAL 
HANDLER

OPERATOR MAINTENANCE 
AND EQUIPMENT 
OWNERSHIP

PAY LEVELS UP TO $19.90 PER 
HOUR WITH SKILL LEVEL AND 
EXPERIENCE

AUTOMATION TECHNICIAN 
AND DATA ANALYST

MINE DATA FROM 
EQUIPMENT PLC’S INTO SQL 
DATABASE

ANALYZE DATA USING 
MINITAB AND POWER BI

MAINTENANCE AND 
BOILER OPERATIONS

PERFORM PREVENTATIVE 
MAINTENANCE ON 
EQUIPMENT

PERFORM LINE CALLS DURING 
EQUIPMENT BREAKDOWNS

MUST HAVE PROVEN 
MECHANICAL APTITUDE AND 
EXPERIENCE WITH ELECTRICAL 
SYSTEMS

PAY LEVELS UP TO $24.57 PER 
HOUR WITH SKILL LEVEL AND 
EXPERIENCE

LEARN MORE

CAREERS WITH  
INTEGRITY
You can be part of a company that 
supports the transportation industry with
innovative solutions and technology.

R
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WABASH NATIONAL in Harrison produces 
solid oak laminated flooring for tractor trailers.  The facility is part 
of Wabash National, a company that supports America’s trans-
portation industry with technology that makes some of the most 
aerodynamic and fuel-efficient trailers on the road.  The Harrison 
plant has been in operation since 1969 and started business as 
Cloud Corporation, an independent trailer flooring manufactur-
er.  Wabash National purchased the location in 1998 as part of 
its strategic plan to secure trailer flooring within its supply chain.  
Since then, Wabash has invested over 40 million dollars in capital 
in the facility.  Wabash Wood Products is among the most sophis-
ticated hardwood processing plants in the country.  About 280 
people work there as managers, engineers, production supervisors, 
maintenance and automation technicians, data analysts, equipment 
operators, and material handlers.  There are opportunities for all 
skill and education levels ranging from technical certifications to 
bachelor and master’s degrees.

Mike Hayes, a production supervisor at Wabash states, “I really 
enjoy the people here. I strongly believe that we aren’t as much 
in the flooring business as we are in the people business. Without 
good people, we can’t produce the quality product our customers 
expect.”  Wabash has a lot of talented and hardworking people 
manufacturing our products. They come from diverse backgrounds 
and skillsets.  Wabash offers competitive pay with the hourly base 
level pay at $13.58 per hour for full time employees.  Workers can 
earn up to $24.57 per hour for higher skilled level positions.  Earn-
ings for salaried employees are negotiable based on experience 
and education.  Mike also states, “Working at Wabash is a great 

opportunity, and I am privileged to be leading these amazing asso-
ciates.  I have learned a lot from them, and I hope they have gained 
something from me as well.   I am planning to stay in the Supervisor 
roll for a while and looking forward to continued success.  Eventu-
ally I would like to be promoted to Operations Manager and finally 
Plant Manager.  There is no limit to the opportunities here.”  

Wabash gives team members tools to help grow their skills and 
careers.  These tools consist of tuition reimbursement to help offset 
the cost of higher education and internship programs for students en-
rolled in technical schools. Wabash also grows its talent from within 
the organization whenever possible.  They embrace technology and 
are always looking for new and innovative ways to grow.  Employees 
can use the company’s real time information app to receive compa-
ny news and work schedules, vacation balances, attendance, hear 
about contests, apply for job openings, and participate in company 
discount programs.

To start a career at Wabash, you must be at least 18 years old and 
have a high school diploma or GED.   

“You need to have good 
interpersonal skills, show 
up and be reliable.”
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FORMING THE FUTURE

“We offer 
great benefits, 
steady work, 
and great pay.”
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STRAND COMPOSITES 
is a world-class manufacturer of fiberglass vessels 
and products for the chemical, petro-chemical, 
wastewater and pulp and paper industries, to 
name a few. Currently, Strand employs around 
80 people in its Harrison facility. With a lineage 
tracing back to 1957, you will find their products 
all over the globe. 

The company is always in need of skilled fiber-
glass craftsmen, engineers, welders, maintenance 
technicians, managers, and quality control team 
members.

“We are need of hard-working, motivated young 
men and women who are willing to learn a true 
craft and carry on the legacy that has been being 
built in Harrison for nearly 50 years,” says Clint 
Broome, the general manager. “It’s a very niche 
industry that provides a ton of upside for motivated 
individuals. Many of the pioneers of the industry 
have retired or are no longer with us, so there is a 
major void in leadership and lots of opportunity 
for those willing to learn all aspects the business,” 
he adds.

Most of Strand’s products are custom made. 
“Our craftspeople make tanks that are specially 
designed for highly corrosive environments and 
often contain very dangerous chemicals,” Broome 
explains. “We engineer everything and, obviously, 
the safety and reliability of our products is para-
mount in the process.” 

Some of Strand’s team members work outside the 
Harrison facility as part of the field installation 
team. The field team works at customer locations 
across the United States and adhere to the strict-
est of safety standards while installing Strand’s 
products. 

Most positions at Strand pay between $13 and 
$20 an hour, with supervisory opportunities well 
above that level. Broome says to get started, you 
need to be at least 18 years old for most jobs and 
have a high school diploma or GED. There are op-
portunities for nearly everyone, regardless of your 
education level. The most important thing is being 
willing to learn. “While prior fiberglass experience 
is helpful, we’re really looking for people we can 
train in our system,” explains Broome. “The two 
major requirements for entry-level positions are 
dependability and eagerness to learn.” 

Strand does offer unpaid internship programs, 
mainly in its engineering deportment, to help peo-
ple get a start and find out if the industry suits them. 
Broome says the company is considering offering 
shop apprenticeships in the future. An apprentice-
ship combines on-the-job learning with time in the 
classroom.  

Strand believes a company is only as good as 
its employees and treats them as its most valued 

asset. The company wants to recruit, develop, 
and retain talented and motivated people. 
Broome says all that translates into a good 
place for people to build a career. “We offer 
great benefits, steady work, great pay and a 
family-style work environment,” he says. “My 
hope is that my children and our employee’s 
children carry on this business and provide 
great jobs to Harrison for another 50 years.”

Team members may also be eligible for 
vacation time, sick time, health insurance and 
a retirement savings plan. Learn how you can 
leave your mark at Strand by visiting them 
online or scan the code.

CAREER 
OPPORTUNITIES 

ENGINEERING

FIBERGLASS 
LAMINATORS

FIBERGLASS 
SECONDARY 
BONDERS

FIELD SERVICES 
CREWS

MAINTENANCE

QUALITY CONTROL

PREFERRED 
QUALITIES

STRONG WORK ETHIC

GREAT ATTITUDE

DEPENDABLE

WILLING TO LEARN

BENEFITS

VACATION TIME

HOLIDAYS

HEALTH INSURANCE

VISION AND DENTAL 
INSURANCE

PAY SCALE

$13 TO $20 PER HOUR

LEARN MORE

$

OR COME BY OUR 
OFFICE AT:

228 W INDUSTRIAL 
PARK RD 
HARRISON, AR 72601
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RITTER COMMUNICATIONS has been 
a recognized name in the local communications industry for more 
than a century. We began providing telephone service in Northeast 
Arkansas in 1906. What started as a homegrown telephone 
company in Marked Tree, Arkansas is now a communications 
network with more than 3,400 fiber miles offering advanced internet, 
phone, video services and cloud solutions. We service customers 
across Arkansas, southeast Missouri, west Tennessee and northeast 
Texas and continue expansion into new territories year after year. 
Our services are delivered and supported by a dependable team of 
local industry experts.

Systems Maintenance Technician, Shannon Cameron is a stellar 
example of how a desire to help others can turn into an exciting 
career. Shannon began working for Ritter Communications after 

graduating with a Technical Certificate in Telecommunications, after 
only two years. He started as an intern and ended up accepting 
a full-time position with the company. “I’ve always been computer 
savvy and I’ve always liked solving problems,” Shannon said.

During his training period, Shannon’s mentor discussed the benefits of 
a Master Technician Certificate and he immediately knew he wanted 
to earn one for himself. Shannon began taking online classes, a 
benefit that is offered for free to employees at Ritter Communications. 
Not only did he achieve the Master status but he has since graduated 
to the highest level possible, Senior Master Technician. In addition 
to his continuing education, Shannon has represented Ritter 
Communications in the SCTE Cable Games – an internationally 
recognized event within the industry. Shannon competed for the 
first time in 2014. That year he came home with a third-place medal 
for drop connectors. Every year after that, when Shannon would 
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HOMEGROWN
CAREERS



compete in the games, 
he came home with more 
medals! In 2019, Shannon 
set the world record for 
Optical Time-Domain 
Reflectometer (OTDR). He 
is ready for the next event, 
where he is confident he 
will set the world record for 
fiber-splicing.

Shannon describes Ritter 
Communications as “home 
away from home,” because 
of the great friendships he 
has made during his career. 
He is excited to see how 
quickly our company is 
expanding to new markets 
across the Mid-South. With 
a growing company comes 
an expanding workforce. 
Successful employees in 
this industry enjoy working 
with their hands, excel 
in math and science, are 
detail-oriented and take 
great pride in their work. 
Our company sets the bar when it comes to 
taking care of employees. With competitive 
pay and a comprehensive benefits package 
including medical, dental and vision insurance, 
401k, tuition reimbursement, gym memberships 
and a uniform allowance, employees feel 
valued and can enjoy a healthy, work-life 
balance! Ritter Communications is dedicated to 
the development of employees. With a positive 
attitude and strong work ethic, opportunities for 
advancement are endless, from cross-training 

for other roles within the 
organization all the way up 
to senior level management. 
Company culture is a 
huge priority, too! Ritter 
Communications understands 
that in order to be successful, 
you must listen to the voices 
of the employees. With 
company-wide gatherings, 
employee surveys and focus 
groups, employees have 
frequent opportunities to 
share their ideas for doing 
business and improving 
communication!

The need for connectivity in 
our world is rapidly growing. 
Businesses are looking for 
ways to connect with their 
customers and the world 
around them. Consumers are 
gaming on-line with friends, 
streaming their favorite tv 
series and digitizing their 
lives more than ever before! 
Not only is the need for 

connectivity growing, but the technology we use 
to stay connected is changing daily. If you enjoy 
computers, working with your hands, problem-
solving, getting to work on multiple projects 
and opportunities to work outside, you should 
consider a career at Ritter Communications. 
This career path offers varied opportunities from 
fiber splicing, to installation and repair, IT and 
engineering. Scan the QR code with your phone 
to learn more about Ritter Communications and 
the careers we have to offer.
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CAREER  
OPPORTUNITIES
INSTALL AND REPAIR 
TECHNICIANS

ENGINEERS

INFORMATION AND 
TECHNOLOGY

SALES & MARKETING

CUSTOMER SERVICE AND 
SUPPORT

BENEFITS
401(K) PLAN WITH A 
COMPANY MATCH

HEALTH, VISION, DENTAL 
AND LIFE INSURANCE

PAID TIME OFF 
INCLUDING HOLIDAYS, 
VACATION AND SICK 
LEAVE

TUITION REIMBURSEMENT 
FOR WORK-RELATED 
COURSES

QUALITIES
STRONG WORK ETHIC

TECH SAVVY

GOOD COMMUNICATION 
SKILLS

DESIRE TO LEARN

LEARN MORE

“I’ve always been 
computer savvy and 
I’ve always liked 
solving problems.”
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PACE INDUSTRIES  
can help you start a high-tech career. Pace is 
the largest custom die casting company in North 
America. Its two Harrison-area plants produce 
aluminum and zinc parts. 

The work at Pace Industries is innovative and fun! 
Our aluminum and zinc products range from bar-
becue grills, engine blocks for lawn mowers, com-
ponents for washing machines, outdoor lighting, 
and scores of products for the automotive industry. 

The automobile you drive today might have a 
clutch component from our aluminum plant, or a 
seatbelt, or door handle part from our zinc plant.

Pace is the only company in the area with an in-
ternship program for students 16 or older that can 
lead to a career as a computer numeric control 
CNC technician, automation, maintenance or 
tool room technician. 

At Pace Industries we partner with North Arkan-
sas College, and all our local school districts to 

“I didn’t realize  
Pace offered careers. 
There are all kinds  
of ways to advance 
your career.”

LEARN MORE

BUILD A CAREER 
IN ROBOTICS

WIN • CTE TExTbook 2020   »»   15 
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CAREERS
CNC TECHNICIANS

MACHINE OPERATORS

PROGRAMMERS

MAINTENANCE

TECHNICIANS

TOOL & DIE MAKERS

ENGINEERS

QUALITIES
COMMUNICATION SKILLS

DEPENDABLE

ORGANIZED

ABLE TO READ

BLUEPRINTS

MECHANICAL APTITUDE

BENEFITS
COMPETITIVE WAGES

CAREER PATH FOR 
GROWTH

TUITION ASSISTANCE

401(K) RETIREMENT PLAN

MEDICAL, DENTAL, VISION,

LIFE INSURANCE

encourage technical career bound students 
to choose Pace Industries as their employer of 
choice. Pace provided NorthArk with an actual 
Die Cast Machine to help students learn how 
the die cast industry works.  Pace collaborates 
with NorthArk to design curriculum that is prac-
tical and provides their graduating students with 
advance educations in manufacturing technol-
ogy, automation and CNC 
(Computer Numeric Control) 
operation. High School 
Student Interns usually go to 
school in the morning, take 
classes at North Arkansas 
College in the afternoon 
and work about 20 hours 
a week.  However, full time 
employment for College 
Students is available.

Corey Bourquin, now a 
machining supervisor, was 
recently a CNC lead who 
credits Pace with launching 
his career. “I’d had jobs, but 
never really a career and de-
cided to go back to school,” 
he says. Bourquin started a pre-engineering 
program but realized technical skills would lead 
to more job opportunities. “I changed my focus 
and decided to learn as much as I could about 
manufacturing and electronics,” he explains. 

“Two years ago, I didn’t even know what a 
CNC machine was. Growing up, there was 
a stigma to working in a factory, but Pace is 
extremely cutting edge,” Boruquin explains. 

“This is the future of manufacturing, being able 
to write codes and programs for robots to make 
things. It’s really amazing.”

Training Manager Stacie Folks says careers at 
Pace have a cool factor. “I brag that I get to 

work with 1,400-degree molten aluminum,” 
she laughs. “It’s really neat to be able to see 
aluminum go from a molten state to solid in 
minutes and then be able to hold the finished 
part in your hand.” 

Folks started at Pace shortly after graduating 
high school. “I needed a job but didn’t realize 

Pace offered careers. There 
are all kinds of ways to ad-
vance your career.” She start-
ed in the finishing department 
and moved up as she learned 
more about the die casting 
process. “I loved learning 
every step of die casting and 
wanted to share what I’ve 
learned.” Folks says some 
courses can help you start 
a career in manufacturing. 
“You need math skills. Some 
people wonder when they’re 
going to use algebra or 
geometry, but we use those to 
program the machines. I also 
like the Manufacturing Skill 
Standards Council courses 

that can give you some basic knowledge 
and help you become a certified production 
technician. And if you’re into gaming, you’d 
like a career in automation.” Steven Powell is 
an automation technician. He says Pace only 
had a few robots when he first started. Now 
there are more than 70. “I think it’s amazing 
and we’re only using about 10-15% of their 
capabilities, so I’m excited to see what else we 
can do,” he says.

Powell says more people should look at careers 
in automation. “Don’t be afraid to think outside 
the box and get into robotics and electronics,” 
he says. “Learn about technology because it’s 
the wave of the future.”

“Don’t be afraid 
to think outside 
the box and get 
into robotics and 
electronics.”
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NORTHWIND, INC. makes 
equipment that’s used to manufacture food and 
other products you use every day. The Alpena 
based company fabricates conveyors, packing 
and bagging systems, and tanks and hoppers 

used by food processors including Mission Foods, 
Tyson Foods and ConAgra.

President Mark Ogier says he wasn’t always inter-
ested in manufacturing. “I thought I wanted to be 
an electrical engineer but didn’t like school,” he 

QUALITY PRODUCTS, 
GREAT CAREERS “We’ll teach 

you what you 
need to know 
and how to use 
our equipment.”

WIN • CTE TExTbook 2020   »»   17 



16   ««   WIN • CTE TExTbook 2020

CAREERS
WELDERS

ASSEMBLERS

MACHINISTS

3D DESIGNERS

PREFERRED QUALITIES
MECHANICAL APTITUDE

ABILITY TO TAKE/READ 
MEASUREMENTS

PROFESSIONAL DEMEANOR

INITIATIVE

BENEFITS
100% PAID MEDICAL 
INSURANCE FOR  
THE EMPLOYEE

PAID VACATION TIME

RETIREMENT SAVINGS PLAN

LEARN MORE

says. “I wound up as an aircraft engineer but 
got tired of chasing after contracts and moving 
all the time. Life is too short not to enjoy what 
you’re doing. There’s more to life than money,” 
he adds.

Mr. Ogier and his brother formed the custom 
machining and fabrication company. North-
wind’s team of 12 people now includes 3D 
designers, machinists, welders and assemblers. 
Mr. Ogier wants that number to keep growing, 
but he needs to find the right people. “First, I 
look for people with mechanical aptitude who 
can read a tape measure,” he explains. Having 
manufacturing experience or going to a trade 
school can help, but Mr. Ogier says new team 
members can learn on the job.

“We’ll teach you what you need to know and 
how to use our equipment.” 

Production Manager Terry Mann put his back-
ground in construction to work at Northwind. 
After serving in the Marines, Mr. Mann worked 
on an oil rig. When the economy slowed, he 
went to Northark to earn a welding certifica-
tion. A relative told him Northwind was hiring 
and he applied as a welder.

“They looked at my résumé and thought that 
with my background I should do something 
other than welding,” Mr. Mann says. “I’m re-
sponsible for purchasing materials, writing work 
orders, working with customers, and managing 
the shop personnel,” he explains.

Besides technical skills, Mr. Mann 
says he looks for certain qualities 
when he’s interviewing new people 
for the team. “Coming from the mili-
tary, it’s important to me to see how 
you present yourself. How you look, 
stand and talk.”

Office Manager Dixie Robison 
agrees. “You should dress appropri-
ately for the interview,” she says. “No 
shorts or flip flops. You don’t need 

to wear a suit, but at least 
jeans and a clean shirt.” 
That’s not all she looks for. 
“You should be able to fill 
out an application com-
pletely, including where it 
asks for references and their 

contact information.”

Mrs. Robison says applicants, especially weld-
ers, should come prepared. “If you apply to be 
a welder, you’ll have to do a welding test. So 
come prepared with your helmet and gloves 
and be ready,” she says.

Both Mrs. Robison and Mr. Mann say North-
wind is a good company to work for. “I like 
that it’s a relaxed atmosphere and the benefits 
are very good,” says Mr. Mann.

Mrs. Robison also praises the company’s excel-
lent benefits, which include 100% paid medical 
insurance for the employee, paid vacation time 
after the first year, a retirement plan with a com-
pany contribution, and a focus on family.

The environment at Northwind sets it apart from 
other companies. Employees enjoy a clean 
work environment and a relaxed culture.

Northwind wants to help people build success-
ful, long-term careers. Starting pay is $15 an 
hour. As you work and learn, that goes up and 
you could potentially earn $50,000 or more 
a year.

To get started at Northwind, you must be 18 or 
older, have your high school diploma or GED, 
and have a clean driving record. Apply in per-
son at the company’s offices at 13300 Maple 
Hill Road in Alpena.
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NORTH ARKANSAS COLLEGE’S 
mission includes providing opportunities for learning that prepare 
students to successfully enter the workforce. The college values a strong 
partnership with area employers and works collaboratively to build 
important educational pathways for future employees that will provide 
great career prospects for students.

Northark affords students an opportunity to graduate without a ton of 
college debt. Low tuition coupled with high-quality programs provide 
life-changing opportunities. In-county tuition is $74/credit hour. Small 
class sizes provide more individual attention and Northark offers 
tutoring in many different areas. Over 80% of Northark classes have 
under 20 people in them. An on-campus food pantry provides food 

for students allowing them to focus on their educational pursuits.  The 
College provides internet hot spots and laptops to students to check out 
for the semester term at no expense for those who have poor internet 
connectivity.  

The Health Professions programs at Northark have historically been 
well-respected for high pass rates on exams. Career paths include 
Registered Nursing, RN Bridge, Surgical Technology, Radiology 
Technology, Paramedic & EMT, Medical Laboratory Technology. Stu-
dents can earn a post-associate degree in Biomedical Electronics 
Technology that will lead to careers maintaining and repairing medical 
equipment. A Nursing, Paramedic to RN program has been added this 
year.

BUILDING CAREER PATHWAYS

Our online 
program is 
designed to help 
students get the 
flexibility they 
need to go to 
college without 
sacrificing quality.
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ACADEMIC PROGRAMS
ASSOCIATE OF ARTS

ASSOCIATE OF SCIENCE

ASSOCIATE OF APPLIED 
SCIENCE

ASSOCIATE IN GENERAL 
STUDIES

TECHNICAL CERTIFICATE

CERTIFICATE OF 
PROFICIENCY

FINANCIAL AID
SCHOLARSHIPS

GRANTS

LOANS

WORK STUDY

VETERAN BENEFITS

FAFSA

TUITION
$74/CREDIT HOUR  
(BOONE COUNTY)

$99/CREDIT HOUR 
(ARKANSAS)

$

Robotics and automation are changing the face 
of the future.  Anticipated growth in manufactur-
ing in the United States and the importance of 
logistics with regards to supply chain automa-
tion and e-commerce are major trends expected 
to shape our future.  Northark is known for its 
advanced manufacturing programs and offers 
training in robotics on its north campus as the 
only FANUC Authorized Satellite Training 
Center in Arkansas. An Industrial Alliance led by 
President Dr. Randy Esters is working together to 
recruit businesses to Harrison.  

Welding, Truck-Driving, Heavy Equipment 
Operation, HVAC-R, Construction Technology, 
Collision and Automotive Repair are taught 
on the technical campus located behind PACE 
Industries in Harrison.

Many students opt to study Business, Informa-
tion Technology or Criminal Justice. Northark 
offers these programs on the south campus and 
established partnerships with university part-
ners provide great opportunities for transfer 
flexibility.  

Students often have busy schedules, and 
Northark’s online program is designed to help 
students get the flexibility they need to go to 
college without sacrificing quality. Northark 
offers the delivery of courses in four different 
formats — Online, Blended, Face-to-Face and 
Site-to-Site.

In addition to advisory boards and accreditors, 
Northark utilizes partnerships with area busi-
ness and industry to offer students internships 
and off-campus work-study opportunities. 
Northark partners with local industry to 
receive sponsor ship on machinery, equipment, 
robotics, simu lations, and to provide hands-on 
learning opportu nities. These industry leaders 
may either send their employees to train or hire 
graduates from the applicable programs.

Northark recently launched a 
Sports Turf Management and 
Turf Management program 
becoming the only community 
college in Arkansas to offer a 
program in this career field.  
Industry partners such as Big 
Cedar Lodge, the Springfield 
Cardinals, Harrison Parks 
and Recreation and Holiday 
Island Golf Course provide 
internships that give students 
on-the-job experience and 
an inside track to future jobs.  

Northark fields athletic teams 
in men’s and women’s basketball, baseball, 
and softball.  Northark currently hosts 26 stu-
dent organizations with a streamlined process 
for students with specific interests to create 
additional student organizations.  

The College provides a workout room 
including treadmills, free weights, and 
other exercise equipment for student use. In 
addition to the competitive sports, Northark 
offers physical education courses designed 
to increase activity and provide instruction 
on correct techniques such as weight training 
and walking and jogging.

Presidential Scholarships based on ACT 
scores of 21 or higher are available for high 
school graduates of Arkansas and Missouri 
contiguous counties immediately following 
high school graduation. Students are eligible 
for this award for up to 4 semesters. Northark 
also offers athletic scholarships for basketball 
and numerous private scholarships that help 
students finance their education. There are 
numerous pay plans in place that provide ad-
ditional opportunities for paying for college. 

Northark is a college 
that the community 
formed to meet the needs 
of northern Arkansas 
residents. It remains the 
commu nity’s college, 
your college. Northark 
provides the training you 
need for employment 
prepa ration and career 
pro gression. Call Admis-
sions today to explore 
the many ways Northark 
can help you achieve 
your training and educa-
tional goals.

LEARN MORE
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CAREERS 
ACCOUNTING & FINANCE

ENGINEERING

EMS

FOOD SERVICE

LABORATORY

RADIOLOGY

NURSING/HOSPITAL 
CLINICS

 PHARMACY

 QUALITY SERVICES

PREFERRED QUALITIES
STRONG WORK ETHIC

COMPASSION

PROFESSIONALISM

CRITICAL THINKING

LIFELONG LEARNER

EXPLORE CAREERS
NARMC.COM/CAREERS

LEARN MORE

NORTH ARKANSAS REGIONAL MEDICAL 
CENTER (NARMC) is a non-profit healthcare system with a hospital in Harrison and 11 
clinics in North Arkansas with additional clinics in Berryville and Eureka Springs. NARMC has more 
than 700 employees guided by the hospital’s values of safety, quality, integrity, and community.

Lauren Holt, RN, always wanted to be an OBGYN growing up. “I would always watch birthing 
stories on TV and told my mom; I am going to do that someday,” she says. “When I graduated high 
school, I enrolled in North Arkansas College’s Certified Nursing Assistant’s (CNA) Program and fell 
in love with nursing. It was at that moment I decided being a nurse is what I was supposed to do,” 
says Holt. 

CAREERS  
WHERE CARING
PEOPLE WORK

R
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After receiving her CNA 
license, Holt began 
her career at NARMC 
because it allowed her 
to work in the hospital 
as a CNA while she 
was earning her nursing 
degree at the local college. 
“While in nursing school 
my managers worked well 
with me and my school 
schedule to allow me to 
stay working as well as 
being successful in school,” 
she recalls.

She has been working 
at NARMC since 2013 
and has gained a lot of 
valuable experience that 
has helped her advance in 
her nursing career. “I have worked many different rolls here at NARMC and 
they all gave me a new perspective and new skills to shape my knowledge,” 
stated Holt.

Recently Lauren was promoted to Quality Follow-Up Nurse/Stroke 
Coordinator. In her new role, she will be leading the entire stroke program. 
“One of my favorite things about working in healthcare is interacting and 
caring for patients. The connections you get to make with people when 
caring for them in their state of need is so special,” said Holt. 

When asked what she loved about 
working at NARMC, she replied “My 
favorite thing about NARMC is that 
we are a team no matter what… Our 
employees stick together, we help one 
another when in need; and lift each other 
up in the good and bad times. When 
you work at NARMC, you gain a huge 
network of family and friends who will 
always have your back.”

Food and Nutrition Services is a very 
important department within hospitals. 
Those who work in food services work 
tirelessly day and night to provide meals 
to all the patients, their families, as well 
as the doctors, nurses, and all the other 
employees within the hospital. 

Kim Lewin spent the better part of her jr. 
high years working with her aunt who had 
a catering business and that is where she 
developed a “taste” for the industry. For 
3 1/2 years she worked at a local tea 

house in Harrison. During this time she gained a name for herself with her 
extraordinary desserts and even went the extra mile to enhance the customer 
experience by creating “Miss Lillie from Chantilly”, a character who had 
her own ‘southern charm’, baked some of the most wonderful desserts, and 
threw some of the most elaborate tea parties for children and adults. Kim 
remembers that she would take the children out to the castle that was on their 
property and tell them that lemons were the favorite food of the dragon that 
lived in the castle. She laughed in saying, “this was all a part of the customer 
experience for our tea parties and the children would just love to hear about 
the dragon and his taste for lemons.” Kim says, “the customer experience 

is a huge part of food service and that 
is what makes the dining experience 
memorable.”

In 2017 Kim began another chapter of 
her career in Food & Nutrition Services at 
NARMC.  She chose NARMC because 
she wanted “employment with good 
benefits and a fair amount of vacation 
time. I wanted to work for an organization 
that took health department regulations 
seriously,” she says.  

One of the Registered Dieticians here at 
NARMC was talking one day about the 
Certified Dietary Manager Certification. 
Kim started asking questions and 
expressed an interest in the certification 
process. Thanks to NARMC, 18 months 
later Kim successfully completed the 
certification process. “They [the hospital] 
provided one-on-one mentoring as often 
as I needed.  They have helped me stay 
focused and finish above average,” 
Lewin said. 

“Our Employees 
stick together, 
we help one 
another when 
in need; and lift 
each other up 
in the good and 
bad times.”
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NABHOLZ CONSTRUCTION 
Founded as a small construction company in 1949, Nabholz is now 
a national multi-service contractor specializing in construction, indus-
trial, civil, specialty, and environmental services. With 13 locations 
in seven states, Nabholz is known throughout the Midwest region 
as an expert K-12 and healthcare construction manager. We have 
also gained a reputation for industrial rigging, building maintenance, 
harmful substance abatement, and excavation. 

Our team of more than 1,200 industry-leading professionals works 
together to serve both our clients and communities. Nabholz’ com-
pany culture is about growth, but not in the typical sense of the word. 
We work to grow our people, and from that point on, work to grow 
our business. It’s a lesson we’ve learned again and again after 70 
years in business — no one factor determines your business’ success 
more than the people you employ. 

This manifests itself in several ways. We’ve built an award-winning 
wellness program with one mission — give our employees and fam-
ilies all the tools they need to become healthier. Second, we make 
safety an individual responsibility for all Nabholz team members. 
Third, we provide employees with the best benefits in the industry — 
including a choice of health plans in which Nabholz pays 100 per-
cent of the premiums for employee coverage, as well as an employer 
matched 401(k) program that allows employees to be fully vested 
after a year of employment.

We also aim to give employees the tools they need to advance 
at Nabholz. We’ve developed apprenticeship classes open to all 
employees and community members, established two in-house lead-
ership training programs, and promote education through our tuition 
reimbursement program. Simply put, we understand if our employees 
stop developing and growing, so will our business.

WE WORK TO GROW OUR PEOPLE
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Nabholz team member Derek Barber joined Nabholz in 2000 as a welder for our 
industrial team. From there, his career steadily progressed. In 2002, he led his first 
long-term project. In 2008, Derek’s supervisors again recognized his leadership abili-
ties and gave him opportunities to learn first-hand about management and leadership 

through on-site management assignments. In 2009, 
Derek earned a much-deserved promotion to Project 
Manager and graduated from Nabholz’ in-house 
leadership development program. 

Now, in 2020, Derek just received another promotion 
to Nabholz’ Director of Railroad Services. In this role, 
he oversees a fast-growing division that serves rail 
companies and transit systems from coast to coast.

On working at Nabholz, Derek is quick to point out 
the opportunity for growth. “It’s exciting — there is no 
ceiling. You can take yourself as far as you want to in 
this company. You’re only limited by your own ability.”

Our focus on growth also extends to building 
the communities where we live and work. On 
Friday nights, you’ll find us working at the 
concession stand at the local high school. 
On Saturdays, we’re at charity races, both as 
sponsors and participants. We aim to invest in 
the communities that invest in us. 

Finally, we have fun. We balance the hard 
work we do with employee gatherings, gumbo 
and crawfish boils, and company parties. 

In the end, to make sure we are on the right 
path as a company, we always turn back to 
our purpose statement —grow our people, 
serve our clients, and build our communities. 

CAREERS
SKILLED LABORERS 

CARPENTERS 

EQUIPMENT OPERATORS  

SUPERINTENDENTS 

ADVANTAGES
COMPETITIVE PAY 

BENEFITS  
FREE INDIVIDUAL  
HEALTH INSURANCE 

ACCESS TO OUR 
NATIONALLY-RECOGNIZED 
WELLNESS PROGRAM

VISIT NABHOLZ.COM FOR 
MORE INFORMATION

$

You’re only 
limited by 
your own 
ability.

LEARN MORE

Nabholz was proud to build Harrison High School.
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HILLCREST HOME creates an environment 
where the warmth of Christ’s love is felt and ever person matters 
- a place known for setting the standard of care for your loved 
ones. Hillcrest provides long-term care, as well as rehabilitation 
and skilled care. Hillcrest operates in the “Household” model, 
so 100 residents live in 6 smaller groups throughout the home. 
Each household consists of its own kitchen, resident rooms, living 
area, and outdoor area. Hillcrest has more than 170 employees 
operating as a team to ensure the residents that reside there are 
as comfortable and happy as possible.

Ryan Miller, Human Resources Manager at Hillcrest Home, makes 
sure the employees have everything they need to be successful. “I 
love seeing people join our team, no matter which position they 
choose to work.” Hillcrest has CNA, LPN, RN, and Dietary posi-
tions, and always accepts applications. “Choosing a career that in-
volves caring for people who can’t care for themselves is extremely 
rewarding. The employees here genuinely care about their residents 
and that is part of what makes Hillcrest a special place to work.”

Hillcrest is a place where employees are encouraged to grow. Miller 
states, “I came here as a Volunteer CNA, then worked as Household 

SETTING THE STANDARD OF CARE
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 AVAILABLE CAREERS
DIETARY, CNA,  
LPN, RN

 ADVANTAGES
PAID LUNCH WITH  
FOOD PROVIDED

TEAM ENVIRONMENT

ANNIVERSARY GIFTS

 BENEFITS
MEDICAL

DENTAL

VISION

401K WITH EMPLOYER 
MATCHING CONTRIBUTION

Coordinator, and now 
I get to do Human 
Resources. Not only 
have I had the chance 
to help people and 
make an impact in 
their lives, Hillcrest is 
giving me the opportu-
nities and skills that 
will influence the rest 
of my life.”

Part of what makes 
Hillcrest unique is the 
way they go above 
and beyond for their 
residents and staff. Each person at Hillcrest is al-
ways encouraged to grow and learn, no matter 
their age.

Hillcrest Home is a facility centered around 
the love of Christ and His mission of serving 
others during His time on earth. Jesus said, “It 
is more blessed to give than to receive.” The 
team at Hillcrest gives their time and energy to 
ensure the residents get the highest quality of 
care available and employees are valued and 
appreciated. Hillcrest offers on the job training 
for many of their positions, encouraging and 
supporting employees to further their educa-
tion. At Hillcrest, it is a high priority to help 
people expand their knowledge to achieve 
the skills they need to serve their communi-
ty. Hillcrest is set apart from other facilities 
because of their commitment to serve from 
their heart. This heart service is demonstrated 
by many Mennonite youth who come from all 
over the country to serve for 15 months as vol-

unteers. In addition 
to the volunteer staff, 
Hillcrest relies heavily 
on local community 
staff to keep things 
running smoothly.

Victoria Hicks, 
MA-C, has been an 
employee at Hillcrest 
for 15 years. Hicks 
says, “I was working 
at another facility 
when I was given 
the opportunity to 
become an employ-

ee at Hillcrest. I jumped at the chance to work 
for such a great facility! I began as a CNA 
on nightshift and 3 years later was offered 
an opportunity to attend Med-Tech classes 
in Branson. I completed the course and have 
held the position of Med-Tech for the last 
12 years at Hillcrest.” Victoria states that the 
Christian atmosphere drew her here as well as 
the reputation of how family-oriented Hillcrest 
is. Victoria stated, “This is not just a job, it’s my 
home, it’s my family!”

Hillcrest offers competitive pay, a 401(k) 
plan with a company contribution, paid 
vacation, health insurance, and career devel-
opment. We invite you to become a part of 
a facility whose goals are to provide a home 
where each resident is given a chance to live 
their life as fully as possible, and employees 
have the heart to help them achieve that 
goal. There is no greater reward in life than 
serving others.

LEARN MORE

$
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CAREER 
FLEET MAINTENANCE

SECURITY

FINANCE

ADMINISTRATIVE 
SUPPORT

FACILITY PLANNING

DRIVERS

HUMAN RESOURCES

HOUSEKEEPING

FEDEX ADVANTAGES
COMPETITIVE 
COMPENSATION

CAREER DEVELOPMENT

DIVERSITY AND 
INCLUSION

FAIRNESS

TRAINING AND 
INNOVATION

REQUIREMENTS
MUST BE 18 OR OLDER

MUST NOT USE ILLEGAL 
DRUGS

MUST BE ABLE TO PASS A 
DRUG TEST

MUST SUBMIT TO A 
BACKGROUND CHECK

MUST HAVE A HIGH 
SCHOOL DIPLOMA OR GED

DELIVERING CAREERS  
FOR EVERY INTEREST LEARN MORE
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FEDEX FREIGHT, a leading provider of less-than-
truckload (LTL) freight services, connects customers with opportunity 
throughout the U.S., Canada and Mexico. In Harrison, Ark., more than 
1,300 FedEx team members are driven 
to innovate for our customers while also 
giving back to the communities where we 
live. FedEx Freight careers in Harrison 
match many interests including drivers, fleet 
maintenance technicians, security, safety 
professionals and administrative staff.

Safety Programs Specialist Misty Bailey, a 
graduate of Western Grove High School, 
said she was determined to find an 
opportunity at FedEx Freight before being 
hired by the company 30 years ago. 
Since then, she has acquired a tremen-
dous breadth of experience in the trucking 
industry. Bailey’s early expertise came in the fields of 
customer service, communications, corporate event 
planning and people development. She says her 
current position with the FedEx Freight Safety team 
continues to evolve. 

“I love that I learn something new almost every day, 
big or small,” Bailey said. “I am still learning. There 
are so many rules, regulations and guidelines within 
the trucking industry, but with each of those comes 
different scenarios, challenges and opportunities.”

Bailey said her position has been “life changing.”

“FedEx Freight has always promoted education and 
mentorship while challenging everyone to be the best 
they can be,” she said. “I have worked in seven areas 
within FedEx and with each new position I learned 
more, not only about the trucking industry, 
but about myself and my abilities.”

Joe Oleson, Managing Director of Equip-
ment and Fleet Maintenance Support, was 
looking for a career where he could con-
tinue to develop and grow with additional 
responsibilities. He said he found that 
soon after graduating college when he 
joined the FedEx Freight team as a Human 
Resources representative.

Oleson’s responsibilities transformed as 
he took on various roles with the Learning 
and Development team. He focused on 
the education of the operations and driving team members and then 
facilitating Leadership Education. Oleson’s attention later turned to 
Fleet Maintenance education where his focus was developing the 
onboarding and continued education of technicians and leadership 
throughout the FedEx Freight shop network.

Oleson pointed to the collaborative opportunities as one of the things 
he enjoys most about his position.

“The teamwork atmosphere and the pivotal role Fleet Maintenance 
provides within the largest LTL company in the world is an amazing 
environment to work in,” he said. “It’s very rewarding to work directly 
with our drivers and technicians to improve the equipment we rely 

on.”

Harrison native and Vice President of 
Finance April Parker started her career 
as an entry-level accountant. “I needed 
a job and saw FedEx was hiring and just 
decided to apply and see how it went,” 
she recalls.

At first, Parker didn’t think of her job as a 
long-term career at FedEx. “I thought I’d 
just be there a couple years and then move 
on to something else,” she said. Instead, 
she discovered FedEx was a perfect fit. 
Within six months, she moved to a position 

making sure financial processes followed FedEx 
standards. Soon after that she was promoted to a 
management role and continued to move up the 
career ladder to her current role. Parker credits the 
company’s culture with helping her advance.

“We are not a title driven company,” Parker said. 
“Everyone here is important. The focus is on people, 
service and profit in that order. They could have 
made profit first, but it’s not that way.” Parker says 
FedEx Freight’s commitment to its people shows in the 
many ways to grow your career. The opportunities 
are limitless if you are willing to take feedback and 
learn,” she said. “This company is phenomenal at 
educating and preparing you for what’s next.”

Both Parker and Oleson say there are steps people 
can take to help start or advance a career. 
“Take advantage of any internship pro-
grams or other opportunities that will help 
you determine if what you’re interested in is 
a good fit for you,” Parker said. 

Oleson also stressed the opportunities 
which abound through internships as well 
as entry level positions on the dock, shops 
and professional areas of the company.

“The education received at the ground 
level will carry throughout your career 
and serve you well,” Oleson said. “The 
ability to grow both as an individual and 

professionally comes with being part of a transportation company 
that operates in more than 220 countries and is simply amazing. I 
would simply say ‘Bloom where you are planted.’ When you do that, 
it won’t be long before you are repotted into even greater roles and 
influence should you desire.”

To start a career at FedEx Freight, you need to be at least 18 years 
old and have a high school diploma or GED. You must also be able 
to pass a drug test and submit to a background check if selected. 

“This company is 
phenomenal at  
educating and  
preparing you for  
what’s next.”



28   ««   WIN • CTE TExTbook 2020

AT EQUITY BANK, we like to think we are not 
your typical bank. Spending time at one of our Harrison locations 
will show you that pretty quickly. We offer opportunities to challenge 
you, expand your skills and reward your contributions. With compet-
itive compensation and benefits, ongoing professional training and 
the entrepreneurial spirit, we want our employees to enjoy coming to 
work.

A great example of the Equity Bank spirit is a story that comes from 
Jamie Sanders, a Loan Assistant at our Harrison location. 

When I graduated from Valley Springs High School, I had every 
intention of becoming a Cosmetologist. So I went to cosmetology 
school, got my license for both Missouri and Arkansas and came 

back home to work as a Cosmetologist. After about a year, I realized 
it wasn’t my “cup of tea”.  I wanted structure: set hours, set pay, to be 
held accountable. So, I applied for a Teller position. Between Bank 
OZK and Community First Bank, I was a Teller for almost two years. 
At that point, I decided that I would like to transition into the loan de-
partment, but before I got there, I wanted more retail banking expe-
rience. So, for a little over five years, I worked in the New Accounts 
Department.  In November of 2016, Community First Bank merged 
with Equity Bank and we had one other representative that had tran-
sitioned from a different position, so her first day in the department 
was the first day of our merge. It was quite an experience. There were 
lots of late nights and overtime put in during the merge. But it was all 
worth it. A few months after the merge, a position became available 
for a Loan Assistant. I talked with the department head and we came 

CAREERS THAT CHALLENGE 
AND REWARD
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CAREERS
TELLERS

PRIVATE BANKERS

BANK MANAGERS

LOAN ASSISTANTS

COMMERCIAL LOAN 
OFFICERS

MORTGAGE LENDERS

PREFERRED 
QUALITIES
STRONG WORK ETHIC

PROFESSIONALISM

ABILITY TO MULTI-TASK

CRITICAL THINKING

BENEFITS
COMPETITIVE PAY

HEALTH INSURANCE

401K

PAID TIME OFF

PROFESSIONAL GROWTH 
OPPORTUNITIES

LEARN MORE

“It’s easy to be 
optimistic and 
have a good 
attitude when 
you work with 
great people.”

to the conclusion 
that it was time for 
me to transfer to the 
Loan Department. 

Out of every po-
sition I’ve worked 
in banking, I am 
so happy I am 
here. I have really 
enjoyed being a 
Loan Assistant, 
and I feel like it’s 
even better being 
here at Equity Bank. You get recognized, not 
only by your coworkers, but by your superiors. 
That’s not always something that happens at 
other banks, at least not in my experience. It’s 
easy to be optimistic and have a good attitude 
when you work with great people. The group 
of people here are just phenomenal. Everyone 
is so charismatic and understanding and the 
leadership truly wants you to succeed.  When 
you work in a town like Harrison, you get to re-
alize just how fantastic the people are; whether 
they’re your customers or your coworkers. I 
never thought that I wanted to stay here when I 
was a young high school graduate. However, 
during the merge of our banks, I realized that I 
was truly an asset to this bank and to this town. 
I love my home and I love the people in it, and 
I can’t imagine being anywhere else now. 

I’ve now been in banking for over a decade. 
I’ve  grown into a successful career and a job 
I love. All of this with very few college courses, 
and a non-traditional start to my banking 
career path.  For me, that’s an accomplishment 

that I’m very proud of. 

Although Equity Bank has over 600 employ-
ees throughout its four state footprint, each 
of its regions has maintained the “community 
first” feel. “It’s important for our bank to be 
part of the Harrison community and continue 
to support our local businesses, schools and 
customers. We want to be the bank that our 
Harrison residents can count on!”, says Bruce 
Wiley, Regional President of the Ozark Moun-
tain Region of Equity Bank, and who resides in 
Harrison, Arkansas. 

Plus, being a team member at Equity Bank 
gives you many opportunities to participate in 
community events, and volunteer time at local 
charitable organizations. 

For more information on Equity Bank, go to 
Equitybank.com or to check out our available 
careers, go to Equitybank.com/careers. #Lets-
BuildEquity
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COX COMMUNICATIONS is known 

for its TV, internet and digital phone services. But the company’s 

services – and career opportunities— go far beyond that. Cox 

Communications is part of a global company with subsidiaries that 

include print and broadcast media and even an auto sector that 

counts Autotrader.com and Kelley Blue Book among its brands.

Cox Communications is looking for people who want to create a fu-

ture. Many team members start their careers at one of the company’s 

Solution Stores or as installation technicians.

Luz Chavez is a Solution Store manager but started out as a sales 

associate. “I knew I could move up if I was willing to work and set 

goals,” she says. “I moved up to assistant store manager before 

CONNECT WITH CONFIDENCE
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being put in charge of my own store.” Part of 
her job now is helping other employees grow 
their careers.

“Our front line representatives are the face of 
the company,” she explains. “Working in sales 
is a lot of interacting with the customer, taking 
time to listen and helping solve their problem. 
You need to have an outgoing personality, a 
passion to help people and be courteous and 
professional.”

Not all sales positions at Cox Communications 
are inside its stores. “We have people who 
do direct sales, visiting people at their homes. 
Other team members work directly with busi-
nesses and some work at retail locations other 
than our Solution Stores,” says Chavez.

Besides providing excellent customer service, 
sales team members need to be comfortable 
with technology. “Being familiar with Excel or 
understanding basic coding concepts could 
give you an edge,” says Chavez. “We’ll train 
you and make sure you have all the skills you 
need to be successful.”

For Chavez, success means growing her 
career. “My goal is to be a 
regional manager and the 
company is paying for me to 
finish my degree.”

Brandon Widows built his ca-
reer at Cox Communications 
after starting as a residential 
field technician installing 
video and data services in 
people’s homes. He’s now 
the supply chain supervisor, 
in charge of more than four 
million dollars’ worth of 
equipment for the region.

“There are a lot of oppor-
tunities for technicians,” 
he explains. “Most start as 
residential field technicians. 
“We’ll train you and make 
sure you have all the skills 
you need to be successful.”

There are a lot of ways you can move up as 
you get more experience. The sky’s the limit.”

Opportunities include field network technicians, 
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CAREERS
SALES ASSOCIATES

STORE MANAGERS

REGIONAL MANAGERS

INSTALLATION 
TECHNICIANS

NETWORK TECHNICIANS

INFORMATION 
TECHNOLOGY

PREFERRED QUALITIES
OUTGOING PERSONALITY

PROFESSIONAL ATTITUDE

GENERAL COMPUTER 
SKILLS

BENEFITS
COMPETITIVE PAY

PAID TIME OFF

RETIREMENT SAVINGS PLAN

LEARN MORE

“This could be a 
good fit for you 
if you like to 
be active and 
not stuck inside 
all day and are 
interested in 
technology.”
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who maintain all the cable lines in the field. 
You could also be promoted to a business 
technician, doing installation for commer-
cial customers.

Other areas include IT or construction. To 
work in the construction division, Widows 

says you’d need to be fa-
miliar with computer aided 
drafting programs.

For many positions, the 
company will train people 
who show initiative and 
have the right attitude. “You 
don’t need experience to 
get started as a techni-
cian – we offer on-the-job 
training,” says Widows. 
“This could be a good fit 
for you if you like to be 
active and not stuck inside 
all day and are interested in 
technology.”

Benefits at Cox Communi-
cations include paid time 
off, a retirement savings 
plan and competitive 
pay. You may even earn 
more if you speak another 

language, such as Spanish. To learn more 
about careers at Cox Communications, 
scan the code with your phone.
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CLARIDGE PRODUCTS is 
one of the world’s largest producers of whiteboards, 
glass marker boards, display cabinets and cases, and 
other visual display solutions. You’ll find its products in 
classrooms, colleges and businesses around the globe.

The family owned company has dozens of careers at 
its two plants.One facility extrudes aluminum com-
ponents while the main plant assembles the products. 
General Manager Roger Leonard says the company 
needs specialty assemblers, people in engineering 
and quoting, and customer service and sales. 

“There’s a career path in those positions for someone 
who is willing to learn,” he explains. Most people at 
Claridge Products start in the factory. “Our specialty 
assemblers take the products and put them together to 
make the finished unit,” Leonard says. Most products 
can be customized, so it’s not easy. “It can take two to 
three days to finish a unit and every product could be 
different,” he says. Specialty assemblers need to know 
how to read plans, read a tape measure, cut, and pay 
attention to detail.

Specialty assemblers can move to the engineering 
department. “Everyone in engineering moved up 

CAREERS THAT BRING
IDEAS TO LIFE

“There’s a 
career path 
for someone 
who is 
willing to 
learn.”

WIN • CTE TExTbook 2020   »»   33 



32   ««   WIN • CTE TExTbook 2020

from the factory floor,” 
says Leonard. “Engineer-
ing puts together quotes 
for customers by figuring 
out how the product they 
want can be made and 
estimating how much it 
will cost. They figure out 
which materials will be 
used and create instruc-
tions for each step of the 
process.”

The next step on the career ladder is often cus-
tomer service and sales. “You need an in-depth 
understanding of all our products to really 
take care of our customers,” Leonard explains. 
“About 80% of our sales and customer service 
team moved up from engineering.”

Terry McCutchen is one of those people. He’s 
the Senior VP of Sales, but first had several other 
jobs. “I wanted to learn and advance, so I vol-
unteered to do the clerks’ jobs in the factory so I 
could learn more about that side,” McCutchen 
says. “I’ve worked in quoting, production control 
and scheduling, purchasing and inventory, and 
even the credit department.” 

McCutchen says previous retail experience 
made sales a natural fit. “You need to enjoy 
the challenge of sales and be able to get 
along with people.” Communication skills are 
also important. “You need to be able to write 
letters and use correct spelling and grammar. 
Speech classes will help you learn how to 
present. You also need computer skills and 
be familiar with using spreadsheets,” he says. 
Above all, keep an open mind. “Get started 
and be open to going in different directions 
and learning about the company. It’s all about 
the team.”

Shawn Leal is part of the team that installs 
products for customers. His career has taken 
him to India, Singapore, Brazil, Chile, and other 
countries, but it started in the factory. Leal says 
working in the factory helped him understand 
all sides of the business. “I learned how the 
company works as a whole and how one 
department impacts another.” Managers took 
notice. “They’ve given me so many opportuni-
ties where maybe I wasn’t the most educated or 
qualified, but my knowledge of the company 
was important.” 

Dennis Sisco is the plant manager and leads 
the team in the factory. He’s seen firsthand the 
opportunities at Claridge. “I started out as a 
custodian when I was a senior in high school and 
worked my way up in jobs at both plants.” Sisco 
says taking classes involving robotics, manufac-
turing or construction could help you get started 
at Claridge. There’s one skill all team members 
need. “Know how to read a tape measure,” says 
Sisco. “We do a lot of measuring and give all 
our new employees a tape measure test.” 

Sisco says he wants people to see the big picture 
with a career at Claridge. “When I take people on 
a tour of the plant, I let them know all our supervi-
sors and managers were promoted from within,” 
he explains. “It’s a goal you can reach if you’re 
willing to learn, work, and be part of a team.”

To start your career at Claridge Products, apply at 
Peoplelink Staffing or Synergy HR.

CAREERS
SPECIALTY ASSEMBLERS

ENGINEERING & QUOTING

CUSTOMER SERVICE  
& SALES

PREFERRED QUALITIES
GREAT ATTITUDE & 
ATTENDANCE

ATTENTION TO DETAIL

ABILITY TO MEASURE, CUT 
AND ASSEMBLE MATERIALS

BENEFITS
VACATION TIME

HEALTH, VISION & DENTAL

INSURANCE

401(K) FOR OFFICE 
POSITIONS

LEARN MORE

FACTORY 
PAY SCALE
$12.25/HR- FIRST 
90 DAYS

$12.50-$13.06/HR- 
AFTER 90 DAYS

$14.31-$16.46/HR 
AND UP - 2 YEARS
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BLACK HILLS ENERGY 
If you want to make a difference, then we have a career for you. 
We’ve dedicated ourselves to finding, producing and distributing 
energy that powers our customers’ homes and businesses. Every 
member of our team is challenged to take our mission personally: to 
Improve Life with Energy.

 We live out this mission in our daily work, in community service and 
leadership, and in doing the right thing for our customers, co-workers, 
shareholders and the environment. We’ve also set a goal to be the 
safest energy company in the country. We did it so that everyone - 
including you - can go home safely. Every day.

 “Black Hills Energy truly cares about its employees, their families 
and community. They believe in operating by a set of values which 
include; respect, partnership, leadership, integrity and constantly 
focusing their employees on getting better every day. This is what sets 
them apart from other places of employment, for me. I’m truly grateful 
that I get to serve this company in Harrison, Arkansas.” Mike Kite, 
gas operations supervisor for Black Hills Energy

We believe in building strong community partnerships and sharing 
our energy with the communities we serve through our support for 
economic development, charitable giving, outreach and employee 
volunteerism. 

IMPROVE LIFE WITH ENERGY
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CAREER 
OPPORTUNITIES
GAS OPERATIONS 
TECHNICIAN

GAS MAINTENANCE 
TECHNICIAN

UTILITY CONSTRUCTION 
PLANNER

WELDER AND MORE…..

VISIT HTTPS://CAREERS.
BLACKHILLSENERGY.COM/
JOBS TO FOR CURRENT 
OPPORTUNITIES.

 

COMPREHENSIVE 
TOTAL REWARDS:
HEALTH AND WELLNESS

FINANCIAL WELLBEING

TIME AWAY

TRAINING AND 
DEVELOPMENT

REWARDS AND 
RECOGNITION

VISIT: TO LEARN MORE. 
HTTPS://CAREERS.
BLACKHILLSENERGY.COM/
BENEFITS

LEARN MORE

$

I’m truly grateful that I 
get to serve this company 
in Harrison, Arkansas.” 

In 2019 Black Hills Energy invested 
more than $355,000 across Arkansas 
through contributions and sponsorships 
for nonprofits, chambers and economic 
development organizations, United Way, 
energy assistance, in-kind donations, 
and environmental stewardship 
through the donation of trees. And, our 
employees volunteered more than 6000 
hours in service to our communities.

In addition to rewarding career 
opportunities, Black Hills Energy 
provides a comprehensive total rewards 
package that is competitive and fits 
the needs of our employees and their 
families.

Our total rewards package was built to 
meet the needs of our diverse workforce 
to insure our team members and their 
families have access to tools and 
resources to help them feel their best.
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BUILDING EDUCATIONAL 
BRIDGES

Ozarks Unlimited Resources 
Educational Service Cooperative

PROVIDING PROFESSIONAL 
DEVELOPMENT & EXPERTISE  

IN THESE AREAS
MATH

SCIENCE

LITERACY

GIFTED & TALENTED

NOVICE TEACHER MENTORING

ABC PRESCHOOLS

HOME INSTRUCTION FOR PRESCHOOL 
YOUTH

EARLY CHILDHOOD SPECIAL EDUCATION

K-12 SPECIAL EDUCATION

SCHOOL HEALTH PROGRAMS

BEHAVIORAL SUPPORT TECHNOLOGY

MENTAL HEALTH SERCIES

CAREER & TECHNICAL EDUCATION

For over 30 years the Ozarks Unlimited 
Resources Educational Service Cooperative has been building 
educational bridges by consolidating resources and providing quality 
services to local schools. The result is that 
schools save money, pool creative resources, 
enhance programs/offerings, and above all, 
enrich instruction everyday for all students.

The O.U.R 
Cooperative mission  
is to respond to the diversity of needs and 
opportunites in our constituents by:

» Continuously enhancing and expanding 
the quality of programs and services

» Promoting and providing high expectations for positive  
leadership to effect desired change

» Fostering public and private sector educational partnerships.

Serving local 
K-12 schools 
since 1984.
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